Board of Trustees

Riverview Condominium Trust

November 24, 2008

Subject: Year End Financial Update

Dear Unit Owner,

The Board of Trustees is pleased to announce that there will be no change in the monthly condominium dues for 2009. The amount of the monthly dues will remain at $230.00.

Inflationary pressures were primarily held in check by two factors. Thanks to the wide participation in community recycling, our trash removal budget for 2009 will be 18% lower than in 2008. We also continue to enjoy reductions in the premiums of condominium master insurance policy. The budget line for insurance, a major expense, is down 6.6% in 2009.

The reduction in insurance premiums is due in large part to our recent claims history. Riverview residents help control this expense by helping us avoid claims. It is worth remembering  the ways that we can all help avoid claims.

· Make sure to maintain adequate heat in the units during the winter months. This is true even if you travel on vacation. In the past we have had pipes freeze and burst in units where the thermostat was set too low. The resulting water damage is significant in both cost and aggravation.

· Make sure that your dryer exhaust vents are kept clear of lint. This requires a professional inspection and cleaning. Dryer fires, caused by vent blockages, are one of the largest causes of house fires in the United States. The increase in insurance premiums from a fire would be the least of our problems. You can help reduce the risk to your family and neighbors for very little cost. Even a fire that did not result in injury would result in inconvenience beyond words. It could take a year to rebuild a town house row and you would need to live elsewhere during that period. Along with your offsite rental payment, you would still have to pay your monthly condominium dues and mortgage for your Riverview residence. When was the last time your dyer exhaust was inspected by a professional? Our gas grills are another possible fire source. Please keep your gas grill away from the siding, fences, and natural gas lines when in use. Make sure you inspect the hoses and tank on a regular basis.
· We have had several insurance premiums increases in past years due to adverse winter conditions. We need to avoid slip and fall injuries. We hire a snow removal crew in the winter but they cannot keep our community free from slip and fall conditions. Anyone who has lived through New England winters understands that there will be melting and re-freezing with each day/night cycle. This is why we deploy salt buckets throughout the complex. It is hoped that you will help us by salting areas on the walks and by the parking spaces, as needed. The buckets will be re-filled as they are used. If you notice a bucket getting low tell a trustee or call the management company.  If your building has a walkway or front parking spaces that do not get much sun in the winter this poses an increased risk. If you are not going to be home overnight in the winter, then you should leave a set of car keys with a trusted neighbor. It is very important that the snow removal crew completely clears the snow from the spaces after each storm. If you are not here to move your car, the result is a long term hazard. The snow removal crew will not be back to clean up after people who did not move there cars during the storm clean-up.
· Please keep an eye on the age of your water heater. Water heaters are rated for 5, 8, or 10 years. They often fail dramatically with a major water leak. Our water heaters are located in the living area with no drain. In the past there have been a number of such events at Riverview.

· Please use metal hoses on your washing machine. Unfortunately, we have had several incidents involving extensive damage from failed hoses. Even the metal ones need to be replaced at appropriate intervals. Please inspect your laundry shut-off valve. We have had several incidents where the shut-off valves failed. If you live in the original construction phase, then it is probably safe to say your laundry shut off valve needs to be replaced. The laundry valves should be kept shut off when not in use. 

Finally, with all the banking and foreclosure news these days, you may be wondering about the financial health of our community. We are happy to report that our Reserve Account is fully insured and that our Reserve Budget continues to be fully funded. Thus far we are having no problems in dues collection. Massachusetts law protects the Trust in this area with a super lien protection that puts the Trust ahead of even the mortgage holder. We have had no trouble keeping up our common area maintenance and landscaping at a level that protects all of our investments.
The board wishes everyone a happy and safe holiday season. We ask you to please be considerate of any neighbors that might need help dealing with the winter conditions.

Sincerely,

Board of Trustees

